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NY EICC
EI-Hub Case Management – 837P Loader Demo

September 15, 2021
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Agenda

 837 Loader Purpose

 User Role

 837 Loader Panel Access
• 999 file Download

 837 Loader from Provider View

 837 Loader from Super User 
View

 Companion Guides
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837P Loader Purpose

VMP3
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Purpose

• Allows Billing Providers to upload 
their claims into the Case 
Management component. 

• Point of entry for claims to move 
forward to EI Billing if accepted.

• Allow validation of data elements 
against 837P edits.

• Allow validation of data elements 
against billing edits. 

• Allow validation against EI 
Program edits.
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VMP3 I dont think we need to have the known issues list for the EICC
Van Meter, Paula, 9/10/2021
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User Role for the 837P 
Loader
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• Role-based user access to 
837 Loader

• Roles with access to upload
• Provider Data Entry
• Provider Fiscal Manager
• Universal Provider 

• PCG Superuser will have 
access to view loader 
screens to assist with 
questions
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User Role
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Accessing 837P EDI Loader 
Panel
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Step / Action
1. Log into EI-Hub

2. Select Case Management Module

3. Navigate to Attendance and 
select/click “837 Loader.”
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837 Loader
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Report Filters
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Using Search
a. Date Range
b. All (currently ‘Select Item’), Accepted 
or Rejected
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Search 
Functionality

9

10



9/14/2021

6

Uploading 837P files into the 
EI-Hub Case Management
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Uploading Files
• 837P EDI file upload process

12

Uploading Files

11

12



9/14/2021

7

www.publicconsultinggroup.com

Uploading Files
• Successful 837P EDI file upload
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Uploading Files 
Cont.
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Uploading Files
• Error Message for non-837Ps
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Uploading Files
Cont.
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Results in Table
• Table Functions
• Downloading 999 file
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837P EDI 
Grid/Table

Companion Guides 
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Companion 
Guides

• Companion Guides 
available in EI-Hub LMS:

• 837P

• 277CA

• 999

• Guides are intended for use 
by the EI Provider technical 
team, creating 
specifications for the 
electronic claims file.
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Companion 
Guides

• Each companion guide is 
identified under the Course 
Overview menu.
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Companion 
Guides
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