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Update on the EI-Hub Implementation  

Status as of: September 15, 2021
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• Project Status Updates
• Installation & Configuration
• OCM
• System Security

• Upcoming
• Q&A

Agenda

1

2



9/14/2021

3

EI-Hub Installation & 
Configuration

Organizational Change 
Management

System Security

• Phase 1 of the LMS Launch went live in April, over 1,500 users have 
registered

• The companion guides for 837, 277, and 999 file transactions are 
available

• Development and configuration is ongoing

• Internal testing has begun on some system components including child 
details, rendering provider details

• Released Hub Club Issue 17 (18 coming soon)

• Plans underway for a Fall stakeholder readiness survey

• User roles and system navigation guidance coming soon

• Survey closed for municipal and provider volunteers to provide feedback 
on the EI-Hub components

• System Security testing continues to ensure EI-Hub is compliant with 
state, federal, and industry standards

EI-Hub: Project Status Updates
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EI-Hub: Upcoming Testing

Development of a system this large requires robust testing. There will be several 
opportunities for system users to be involved as testing efforts continue. Below are 
some of the upcoming activities:

• Internal and External Testing of Components

• External Feedback Sessions with Provider and Municipal Users 

• Migration Testing

• Internal and External End to End Testing
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Questions?

Comments?

Feedback?
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