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EI-Hub Implementation

The EI-Hub implementation will be delayed from May until a 
later date
Reasons for delay:

• On-going impacts of COVID-19 on providers and counties

• Solution development timelines expanded

• Need to give all users more time with training, support, and transition materials

A final implementation date will be announced by BEI in the coming weeks
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EI-Hub Implementation

Over the coming months, we will:
• Provide detailed information on the transition process for ALL user types

• Begin a phased implementation of the LMS, the central location for all EI-Hub training, 
communication, and resource materials

• Share file testing requirements with providers via 837 and 277 Companion Guide documents

• Provide more opportunities for users to view and test the solution functionality through 
demos, feedback sessions, and user acceptance testing (UAT)
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Transition from 
NYEIS to EI-HUB
There will be a three-week 
period where BEI will transition 
the collection of child and 
claiming information from NYEIS 
to EI-Hub.

During that time there will be 
periods where NYEIS, EI-Billing 
and LMS will be up and other 
periods where they will be down 
to complete the transition. 

Definitions
• NYEIS – Current NY EIP Case Management and Data 

System

• EI-Hub – Replacement NY EIP Case/Provider 
Management, Data and Billing System

• EI-Billing – Current and Replacement NY EIP Billing 
System

• LMS – Learning Management System Component of 
EI-Hub

• Hub – EI-Hub System Access Landing Page

• Case Man – Case Management Component of EI-Hub

• Service – Service Logging Component oof EI-Hub
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Week 1 Mon Tues Wed Thurs Fri

NYEIS UP UP UP UP UP

EI 
Billing UP UP UP UP UP

LMS UP UP Down Down Down

Hub UP UP Down Down Down

Case 
Man Down Down Down Down Down

Service Down Down Down Down Down

This is the week prior to 
the start of the transition 
for NYEIS to EI-Hub.

This is the last week to get 
new child information or 
claims into NYEIS.

This is the last week to 
work claims in EI Billing 
until after Go-Live.

LMS and Hub access will 
be available for Training 
and Information.

Transition Week 1
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Week 2 Mon Tues Wed Thurs Fri

NYEIS Off 
Line

Read 
Only

Read 
Only

Read 
Only

Read 
Only

EI 
Billing UP UP Down Down Down

LMS UP UP UP UP UP

Hub UP UP UP UP UP

Case 
Man Down Down Down Down Down

Service Down Down Down Down Down

NYEIS will go to read only 
no more child or claims 
info can be added.

EI Billing will create final 
Payments for claims from 
last NYEIS File.

Payments will go out 
following the normal 
schedule from EI Billing.

LMS and Hub access will 
be available for Training 
and Information.

Transition Week 2
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Week 3 Mon Tues Wed Thurs Fri

NYEIS Read 
Only

Read 
Only

Read 
Only

Read 
Only

Read 
Only

EI 
Billing UP UP UP UP UP

LMS UP UP UP UP UP

Hub UP UP UP UP UP

Case 
Man UP UP UP UP UP

Service UP UP UP UP UP

NYEIS will go to read only; 
no more child or claims info 
can be added. Documents 
can be downloaded from 
NYEIS.

EI-Hub Case Management 
and Service Logging will 
accept Child and Claims 
data.

EI Billing will allow claims to 
be worked and send files to 
Payers on normal schedule.

LMS and Hub access will 
be available for Training 
and Information.

Go-Live

Transition Week 3
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LMS Phased 
Implementation
Beginning in April, the Learning 
Management System component 
will begin being implemented in a 
three-phase process. 

Objective: Allow users to access 
the LMS and become familiar 
with the functionality prior to the 
main training period leading up 
to the EI-Hub go-live.
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LMS Phases
Phase One 
• The LMS will be a stand-alone Component 

• Users will create their own Login and Password 

• Resources will include trainings on the LMS functionality, an EI-Hub resource library, demo videos

Phase Two  
• The LMS will be accessed via HCS Login/API and go through the Hub Landing Page

• Users may access a wider variety of materials that depending on role may include sandboxes

• Completed trainings will count toward final User access

Phase Three  (Go-Live)
• The LMS will be accessed via HCS Login and go through the Hub Landing Page

• Users will have access to the live components of the EI-Hub system and sandboxes based on role

• Completed trainings will count toward final User access, no access will be given to components without passing grades 
on required trainings

10

File Testing
Detailed companion guides will 
be shared with providers on:

837
999
277
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Information 
and Feedback
For more information on 
the EI-Hub transition, check 
out the EI-Hub page on the 
DOH website:

https://health.ny.gov/eihub

If you have questions or 
feedback, contact us at:

EIHub@health.ny.gov. 
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