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The El-Hub implementation will be delayed from May until a
later date

Reasons for delay:

e On-going impacts of COVID-19 on providers and counties

» Solution development timelines expanded

* Need to give all users more time with training, support, and transition materials

A final implementation date will be announced by BEI in the coming weeks
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Over the coming months, we will:
» Provide detailed information on the transition process for ALL user types

» Begin a phased implementation of the LMS, the central location for all EI-Hub training,
communication, and resource materials

» Share file testing requirements with providers via 837 and 277 Companion Guide documents

» Provide more opportunities for users to view and test the solution functionality through
demos, feedback sessions, and user acceptance testing (UAT)
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Transition from Definitions
NYE|S to El'HUB e NYEIS — Current NY EIP Case Management and Data
System

There will be a three-week
period where BEI will transition
the collection of child and

e El-Hub — Replacement NY EIP Case/Provider
Management, Data and Billing System

claiming information from NYEIS  EI-Billing — Current and Replacement NY EIP Billing
to El-Hub. System

During that time there will be  LMS - Learning Management System Component of
periods where NYEIS, EI-Billing El-Hub

and LMS will be up and other

periods where they will be down e Hub — El-Hub System Access Landing Page

to complete the transition. « Case Man — Case Management Component of El-Hub

Service — Service Logging Component oof ElI-Hub
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Mon Tues Wed Thurs Fri

Transition Week 1
uP uP (§]= (§]= §]=

This is the week prior to
the start of the transition
for NYEIS to El-Hub. UP UP UP UP UP

This is the last week to get

new child information or UP UP Down Down Down
claims into NYEIS.
This is the last week to UP UP Down Down Down

work claims in El Billing
until after Go-Live.
Down Down Down Down Down
LMS and Hub access will
be available for Training

and Information. Down Down Down Down Down
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Mon Tues Wed Thurs Fri

Transition Week 2
Off Read Read Read Read

Line Only Only Only Only

NYEIS will go to read only
no more child or claims
info can be added.

up up Down Down Down
El Billing will create final
Payments for claims from (§]=] UP UP UP UP
last NYEIS File.
Payments will go out UP UP UP UP (§]=]

following the normal
schedule from El Billing.
Down Down Down Down Down

LMS and Hub access will
be available for Training

and Information. Down Down Down Down Down
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Go-Live
Transition Week 3

‘ Mon Tues
NYEIS will go to read only;

no more child or claims info Read Read
can be added. Documents Only Only
can be downloaded from

NYEIS.

El-Hub Case Management

and Service Logging will

accept Child and Claims up up

data.

El Billing will allow claims to m up up

be worked and send files to

P I schedule.
ayers on normal schedule m UP UP

LMS and Hub access will
be available for Training
and Information.

Wed

Read
Only

UP

UP

UP

upP

upP

Thurs Fri
Read Read
Only Only

uP UP
uP UP
uP UP
UP upP
UP upP

LMS Phased
Implementation

Beginning in April, the Learning :
Management System component | e

three-phase process.

Objective: Allow users to access -
the LMS and become familiar
with the functionality prior to the
main training period leading up
to the El-Hub go-live.

will begin being implemented in a - _—
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Phase One

* The LMS will be a stand-alone Component

* Users will create their own Login and Password

* Resources will include trainings on the LMS functionality, an EI-Hub resource library, demo videos

Phase Two

e The LMS will be accessed via HCS Login/API and go through the Hub Landing Page

» Users may access a wider variety of materials that depending on role may include sandboxes
* Completed trainings will count toward final User access

Phase Three (Go-Live)

e The LMS will be accessed via HCS Login and go through the Hub Landing Page

» Users will have access to the live components of the EI-Hub system and sandboxes based on role

* Completed trainings will count toward final User access, no access will be given to components without passing grades

on required trainings
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File Testing New York State

Early Intervention
El-Hub 5010 837
Companion Guide

Detailed companion guides will
be shared with providers on:
Support for th ational Management of
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Information
and Feedback

For more information on
the EI-Hub transition, check
out the EI-Hub page on the
DOH website:

https://health.ny.gov/eihub

If you have questions or
feedback, contact us at:

ElIHub@health.ny.gov.

= Department of Health

Section Menu v
El-Hub

El-Hub OVERVIEW

The El-Hub is a new sclution designed specifically for the New Yerk State Early Intervention Program (EIP). The EI-Hub will allow users
acress Mew York Stats to saamieasly manage the work they 8o for children in the EIF With a3 single sign-on thraugh me Health Commeres
Systern (HGS), El-Hub users wil be able to caplure and report an chikd mfarmation from referral {intake) 1 transition, incuding managng

provider data, peovider management claims creation, billing, and payments

#oll.out of the EI-Hub i expectad to be in Sping 2021. Once implemented, the E1-Hub will replace the Mew York Early Intervention System
{MYEIS),

El-Hub COMMUNICATION

Thie Early Interventon Program (EIP) knows how important & is to keep our stakeholders up bo date a5 we ransiban 1o the ELHub, Thers
are multiple resouces avaitable o keep you in the know

Hub Club

The Hub Club is a newsletter that focuses an the latest information on the transition from NYEIS 1o the El-Hub Hub Chab issues are
released 1o all indnaduals on the EIF electronic maming list. To recernve the Hub Club, sign up for gur LISTSERY You can afso find past
1aaues hers

= Hub Chib lsgye 0 - February 24, 2020 (POF)

« Hub Club lssue 02 — Warch 9. 2020 (PDF

* Hub Club [ssue 03 = harch 31 2020 (POF)

» Hub Chyh lssue 04 - Way 13, 2020 (PDF)
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