12/2/2020

EARLY INTERVENTION SOLUTION NY EICC Meeting

December 3, 2020/PCG

) PUB L l C Solutions that Matter

CONSULTING GROUP

SEl-

A 4

EARLY INTERVENTION SOLUTION

Service Logging
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* Overview

* Logging Process and Claim Creation
e 837 Uploads




Provider Service Logging
* El-Hub/iCentral Component

e Provider 3" party service logging
system

Integration with Case Management

« Both solutions will receive a file.
with child authorization information

* Both solutions must pass the same
edits when transferred into the EI-
Hub Case Management
component

« Both solutions will receive
response files iCentral

« Service logging entry edits align
with Ei Hub Case Management
edits

Case Management System

Passes child and service authorization data to

Service Logging (SL)

Receives service logging information from
iCentral and 3" party service logging

Validates data against edits and billing rules

Returns acceptance, rejection or denial file to
Rilling Provider

@ EI-Hub

against

SL validation edit
applied

3 Party SL

data to log

ces against

EARLY INTERVENTION SOLUTION

My Apps ~ Customize

Welcome

Service Coordinator Portal
Clerical Portal Rendering Portal
Provider QA Portal Billing Provider Portal
County Portal Clinical Supervisor Portal

People State Portal

Portals offer access to users to
log services

Action buttons allow a user to log
an evaluation, visit or SC claim

< Home
 Rendering Portal

My Cases

My Inactive Author:
My Drafts
My Sched

™

My Calendar

My Visit Notes

My Visi Errors

My Flagged Claims > To Fix

‘About this App.

My Active Authorizations

Q

DeteFiter | FierBuider || GolumnFifer

Child El Child Reference ID  Service Location

s Oepational ome
s Comination
TS eiton

FistCase 291291 Oooupstionsl  omg

Session

30 Minutes 2
Days per Week

5 Minutes 5
Hours per Week

30 Minutes 25
Deys per ifsp

30 Minutes 2
Days per Week

@ EI-Hub

Start Date

11212020

11212018

2/27/2020

6/1/2020

EARLY INTERVENTION SOLUTION

Enter Visit by Auth Action ~
Enter Visit by Auth Action~
Enter Visit by Auth Action~
Enter Visit by Auth Action ~
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El-Hub’s Service Logging

Visits are logged in fields created
for the NYS Early Intervention
Program

pr— ... P

ShowAll  Auth| Objectives  Date|Time Visit Code | Notes

Rendering Provider  Test, Provider
Child Name Aabby, Amy Show Info || Show Visits | Show SC Notes

Authorization Open Auth# 23421 From 1/2/2020 to 8/31/2021 | Modifier: Basic Home and Community
Based Individual Collateral | Service: Occupational Therapy | Location: Home | Unit Remaining:
50 of 70 | Minutes: 30 | Number of co-visits: 5

Authorization Number 23421
Service Type OT-Occupational Therapy
Modifier BH-Basic Home and Community Based Individual Collateral

Date
Start Time
End Time

Minutes

* c ﬁ

& -
El-Hub’s Service Coordination Notes %EIH“”

Aumo mrved 113072 Ao [T

ave Al ization Date N
Visit Code
. . . SP.Service Provided (B) -

Service coordination notes can —
be logged to support the visit and DENO SC Genea Tmpiie ()
capture data appropriate to scpes
service coordination _— O s 0 ose

GeneraiNotes
Templates can be created to i ®

address specific visit purposes —
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@ El-Hub
EARLY INTERVENTION SOLUTION

Go to Demo

Questions
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nyeitraining@pcgus.com

Customer Service Center
Monday-Friday, 7am-7pm
1-866-315-3747




