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The EI-Hub Highlights and Demos

* General Overview

e Training & Learning Management System
(LMS)

e Child/Case Management
e Service Logging
< EIBIlling Enhancements — Web-to-Case
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EARLY INTERVENTION SOLUTION

General Overview

presented by Rob Lillpopp and Joe Baile

System Design Overview
System Access

Multiple User Roles

User Account Management
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The EI-Hub System Components
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The Panels appear within the Level 1 or Level 2 screens, and group

related fields and/or information within each screen. There are two types
of Panels

@ EI-Hub
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Gy EI' Hub Learning Management Knowledge Base
EARLY INTERVENTION SOLUTION

Welcome To New York State’s EI-Hub

El-Hub Alerts —

)

El-Hub System News —

“The Hub Club” Newsletters

Follow the link to check out current and past issues of "The Hub Club" newsletter, your source for updates on
the transition to EI-Hub

User’'s Name Here you can access the following Components.

Please click on the links below for access.

Case Management Role Name EIBilling Role Name
Case Management Role Name EIBilling Role Name

Service Logging Role Name Data Warehouse Role
Service Logging Role Name

Copyright and other info here in NY we may need link to HCS landing page and Customer Service Phone ﬁ PUBLIC

CONSULTING GROUP
number
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EARLY INTERVENTION SOLUTION

The EI-Hub System Components

All EI-Hub components use a standard menu and grouped section model for the user interface:

The menu list is used to access main function screens in the component, for example: case
management; provider management; reports; user profile

The sections group fields within the screen, for example in a child record: demographics; address; etc.
Specifically in the Case Management component the model uses:

Level 1: Menu , within each of those:

Level 2: Sub-Menu , within each of those

Level 3: Tabs , within each of those:

Level 4: Panels , used to group fields and/or information.

Sl

EARLY INTERVENTION SOLUTION

Training and Learning Management
System (LMS)

presented by Schemicah Alexander
e Overview
e Training timelines
e LMS
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Training Roadmap

Phase la

* Log into the
LMS and
complete
required
curriculum.

El-Hub
Sandbox

Phase 1b

* Access to the
El-Hub sandbox
site.

Phase 2

« Attend e-
learning
complementary
live webinars.
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@ EI-Hub

EARLY INTERVENTION SOLUTION

Phase 3

« Attend instructor
led training.

« Instructor led
training
sessions are
available by
request only to
participants who
have already
completed
Phase 1 and
Phase 2.
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LMS

Learning Management System (LMS)

The learning component of the EI-
Hub for all stakeholders to
complete training requirements.

Training deliverables include:

Self-paced training videos
Live and recorded webinars
User guides

Knowledge Based Articles
Virtual Instructor-led

Reporting

Started courses
Completed courses
Pass/Fail

@ EI-Hub

EARLY INTERVENTION SOLUTION

S El-Hub

EARLY INTERVENTION SOLUTION

e York Ely Interventon LS.

0 your account to continue with your
lcaming experience.
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El-Hub’s LMS Homepage

The homepage is highly customizable offering information “blocks” including:

@l

1. Information Banner

2. Calendar of training and
events

CALENDAR

May 2020

8
2 22
2

3. My Courses quick
navigation and settings

4. Latest Announcements

MY PROGRESS

ANNOUNCEMENTS

5. My Progress course
completion Graph
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El-Hub’s LMS Testing

LMS Testing: P Y —

835 Insurance Uploader Video

e User Friendly

e Course Completion
¢ Assessment New York Department of Health

Training Video

Knowledge Based Artcle

- Bureau of Early Intervention
* Certificate State Fiscal Agent

° Feedback J— . The Insurance 835 File Uploader Training
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Go to Demo

@ El-Hub
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Child/Case Management
presented by Sherree Sinclair

¢ QOverview

¢ At-Risk

* Referral

* Evaluations

* |FSP/Service Authorizations

* Reports

9/23/2020
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Navigating the Hub # i

Basic Demographic
info

¢ Left Hand Navigation

¢ Tabs
¢ Panels
" Tavles —
< Intra Tab Navigation T

¢ One-time Entry of
Information
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Referral

Two Referral Tracks

Referral into the Early Intervention Program

*Referred from the EI Program as not eligible

*Patterned from the current Referral paper form

Referral into the At-Risk Surveillance Program

*Referred directly into the At-Risk Surveillance Program

@ EI-Hub

EARLY INTERVENTION SOLUTION
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EARLY INTERVENTION SOLUTION

At-Risk Surveillance Program
« Children enrolled will be tracked and regularly monitored

» A notification will be placed in the Dashboard every six months to re-assess
the child

« Methods & results of ongoing monitoring will be captured in a table format to
display the history

 Discussions with and the decision of the Caretaker/Parent regarding
continued surveillance and/or referral into Early Intervention will be
documented
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EARLY INTERVENTION SOLUTION

Evaluations/Eligibility
» Captures information regarding:
e Screenings & Screening Results
» Evaluations & Evaluation Results
» Child’s Medical History including birth and maternal health
* Child’s Medical Professionals

* Eligibility Determination

18
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IFSP/Services

» Captures information regarding:
e [FSP Team composition
* IFSP Meeting date, time & location

* Child’s Current Level of Development

nnnnnnnnnnnnnnnnnnnnnnnnn

19
| | SEL-Hub
IFSP/Services, continued
« Family Needs Assessment
» Family’s Strengths/Priorities/Concerns/Resources/Supports
» Reasons/Indicators for Respite and/or Transportation
 Child/Family Outcomes
20

10



9/23/2020

nnnnnnnnnnnnnnnnnnnnnnnnn

IFSP/Services, continued

» General Services Authorization

* Natural Environments Discussion

* Assistive Technology Authorizations, Respite and Technology (ART)
» Other Services/Resources in which the family is Participating

* Transition Discussion

21
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Go to Demo
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Service Logging

presented by Paula
* Overview

Van Meter

» Logging Process and Claim Creation
e 837 Uploads

Provider Service Logging
El-Hub/iCentral Component

Provider 3™ party service logging
system

Integration with Case Management

Both solutions will receive a file.
with child authorization information
Both solutions must pass the same
edits when transferred into the El
Hub Case Management
component

Both solutions will receive
response files iCentral

Service logging entry edits align
with Ei Hub Case Management
edits

-

S E1-Hub

EARLY INTERVENTION SOLUTION

Passes child and service authorization data to

Sarvice Logging (SL)

Receives service logging information from
iCentral and 3™ party service logging

Validates data against edits and billing rules

Case Management System

iCentrs
receives data to log
services against

SL validation edit
applied

||I E 5
receives data to log
services against

24
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@ EI-Hub

El-Hub's Service Logging

Customize
- Latest News ~
6 Good Morning Provider Test NEW LAYOUT: This layout changes are coming soon

= Today is Thursday, July 2, 2020
COMPANY NAME

Belowis your app home page.

A5 AERTS

All Sessions
& - o X

‘& Billing & Configuration Settings new:

ZidReport=5368isGet.. @ K | O W O

m Financial Alerts & Reports My Cases

¥ Provider Portal

CaseName  Birth Date

Program Name ~ Last Service Date SO
Aror My VietErrors

Portals offer access to users to v = =
log services Provider Test k)

Sandbox 2019 Enter SC Claim

Case, First 1/1/2016 Ny 6/21/2020 Eion Jobs:
Interventicn

Action buttons allow a user to log————  |&iuis p—
an evaluation, visit or SC claim -
New Case

AT

25

@ EI-Hub

El-Hub's Service Looggmy

Visits are logged in fields created vat e R
for the NYS Early Intervention Soul  Afhiecives  OmelTime s Co s
Program

Provider

Test, Provider x

Clien | Showlnfo | Show Visis | Show SC Nates

Aatty, Amy -

Case (CPID: 334)

NY Early By, v

Click )| Hide Fiter

Fitter By Assigned: Aush Stanug: Senvice Type: Modifier.

Assignedtome v Open - M v Ml v

O Gnunzom 112 /] Serviee: Senvice Coorination| Location | Unit
Remaining: of | Number of covisits: 0

Authorization Number

0
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El-Hub’s Service Coordination Notes

@ EI-Hub

EARLY INTERVENTION SOLUTION

Visit Code

Service coordination notes can

be logged to support the visit and DEV0 52 Genal Templt i)

capture data appropriate to seTpe

service coordination —_— o O os

Templates can be created to
address specific visit purposes —

27
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Go to Demo

@ EI-Hub

EARLY INTERVENTION SOLUTION

28

28

9/23/2020

14



Customer Service Center
D Enhancements
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Enhancements

Enhancements Callers will Find with Customer Servic e
» A Single Phone Number for Case Management and Billing Calls

* Improved IVR that allows callers to be directed to an expert based
on the reason for the call

* Web-to-Case

30
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What would you like to do? [ LoGout
Home Claiming » Processing » Maintenance » ATD » Reports » Help » My Account
Salesforce Web-To-Case
Contact Name NPI# Email Phone Subject
‘ \ I
Description 5‘
Case Reason
None v
ChildRef # ‘
Authorization # _ Date of Sevice Web Browser
Nowe- V]
Submit
What would you like to do? 7 ¢arch by keyword ) LoGouT
Home Claiming * Processing * Maintenance *» ATD » Reports » Help » My Account

Salesforce Web-To-Case

Contact Name
[cathy Mayfield |

NPI # Email Phone

Subject
| [emayfield@pcgus.com| (5555555555

| [icaid - Pending Claims

Description

Claims pending in Medicaid-please clarify ‘

Case Reason

Child Ref #
‘65874 ‘
Authorization # Date of Service Web B
[1234567 | [01/01/2020
Submit

32
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Go to Demo

33

Questions

17
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Solutions that Matter

NY Training Email

nyeitraining@pcgus.com

Customer Service Center
Monday-Friday, 7am-7pm
1-866-315-3747
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