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Training Agenda:

1. Logging into the SPARCS LINK Portal

2. How to upload 837R files

3. Claim file reports

4. How to reprocess a file
5. Adjust-Void-Dup Reports
6. FAQs

6. Appendix
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Login Page

SPARCS LINK Portal home page at: https://sparcs.linkhealth.com/.

NEW | SDARCS

F] Welcome,

,.;J % SPARCS
and Rasearch

suu:ldo Flanning
Cnoperative System

Share My Optum ID

Using your Optum ID to sign in to Sparcs NY means that Sparcs NY uses your Optum 1D
account information to verify your access. We share this information with Sparcs NY -

Optum ID
Name

Date of birth
Email address

-
-
-
-

By clicking | Agree,

+ You give Optum ID permission to share your account information with Sparcs NY;

+ You acknowledge that your account information is being provided to Sparcs NY and itis
subject to the Sparcs NY privacy policy; and

+ You acknowledge that the Sparcs NY privacy policy may be different from the Cptum ID
privacy policy.

| Agree Decline

Sign In with Optum 1D

Don't have an Optum |ID? Reqister
Aa
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https://sparcs-stage.linkhealth.com/

Logging into the LINK Portal page

The application tile will launch into the landing page where you will be able to
upload 837R files, find Claim file reports and reprocess claim files.
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Link

Billing Entity: |
Customer: F..__ _ .

[] Show Details

File Upload | Claim File Reports  Processing and Errored Files | Adjust-Void-Dup Reports

Claim File Upload

Select File

Select a file to upload.

Maximum file size: 5MB. Accepted file types: All
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FOR OPTIMAL PERFORMANCE:

ol 2

Only upload X12 formatted files.

Only 837R file types with version 005010X225A2 are accepted.
The maximum file size accepted is SMB.

Each file must contain a single Facility's records.



To change facility click on drop down arrow upper R hand corner, and a list will drop down to choose from.

Drop down of facilities:

.JOPTUM Intelligent EDI AHome  Claims v ‘Payments ¥  Eligibility ¥  Reports ¥  Referrals v
Billing Entity: | Ly
Customer: 1
[] Show Detiils
O [ Zcsoo |
File Upload Claim File Reports Processing and Errored Files Adjust-Void-Dup Reports NY SPARCS

Claim File Upload

Select File

FOR OPTIMAL PERFORMANCE:

1. Only upload X12 formatted files.

2. Only 837R file types with version 005010X225A2 are accepted.
3. The maximum file size accepted is 5MB.

4. Each file must contain a single Facility's records.

Select a file to upload.

Maximum file size: SMB. Accepted file types: All
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How to upload 837R files

Select the file that is going to be uploaded by clicking on the ‘Select File’ button.
Keep in mind the four optimal performance points highlighted below.

Men Link

Billing Entity:
~— tou | sparcs 9
TATE | Statewide Customer: |
and Research
Cooperative System

-
‘ File Upload ’Iaim File Reports Processing and Errored Files Adjust-Void-Dup Reports
-

Claim File Upload

Select File

FOR OPTIMAL PERFORMANCE:

1. Only upload X12 formatted files.

2. Only 83TR file types with version 002010X225A2 are accep
3. The maximum file size accepted is 5SMB.

4. Each file must contain a single Facility's records.

Select a file to upload.

Maximum file size: SMB. Accepted file types: All

© 2015 Optum, Inc. All rights reserved.

Your use of this product is governed by the terms of your company’s agreement. You may not use or disclose this product or allow others to use it or disclose it. except as permitied by your agreement with Optum.
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File Error

Example of a file that does not meet optimal performance.

Claim File Reports

Adjust-"oid-Dup Reports

~ile.a2 has been uploaded successfully. The file is being processed and the
files can be viewed on the Processing and Ermored Files tab. The file has an

e of 'T" and will not process through to the payer.

Status Size
le.aZ_test? fxt O File size exceeded --
le.a? " File uploaded successfully. 4 3MB
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FOR OPTIMAL PERFORMANCE:

Only upload X12 formatted files.

Only 837TR file types are accepted.

The maximum file size accepted is SMB.

Each file must contain a single Facility's records.
Files with an 15A15 equal to "T" will not be process
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Claim File Reports

The ‘Claim File Reports’ tab will allow users to see the claim file reports from 837
submitters. Information will include: Date, Name and Report Types (837R, 999 and
27T7CA).

= Link B

Billing Entity: SPARCS Operations 2
SPARCS g perat
Statewide Customer: SPARCS Operations 2

and Research

Cooperative System [] Show Details

NEW
YORK
TATE

ey,

File Upload ‘ Claim File Reports .Processing and Errored Files | Adjust-Void-Dup Reports

Data Reporting (5375 Files
Total Records: 12
Show perpage # First 4 Previous Page | 1] of2 Next » Last®

Date « Name %

01/31/2018 09:24 AM Newborn3.txt |

Report Type Report File Name
27TCA MNewbornd. bt 277
999 Newborn3 bt 999

Newborn3.t«t.html

[ L o £

Newborn3.txt.csv

01/29/2018 08:29 AM Edit1111.bt
01/26/2018 02:14 PM BSCO50117_12
01/25/2018 1215 PM Edit1111.0xt

01/24/2018 09:43 PM IEDI_SECURITY_006 txt

A, 01/24/2018 04:45 PM ALL_CLAIMTYPES_D1.ixt




How to reprocess a file

The ‘Processing and Errored Files’ tab will allow the user to re-verify or
reprocess a file if a file gets stuck in processing, queued status, or review error.

Link n f

Billing Entity: SPARCS Operations 2

Yewe | SPARCS

Y?Er'%: Statewlide Planning Customer. SPARCS Operations 2
and Research )
Cooperative System [] Show Details

- N .y
File Upload Claim File Reports ‘ Processing and Errored Files Adjust-Void-Dup Reports
.

~_-_—

Claim Files

Total Records: 6
Show perpage # First 4 Previous Page of 1 Next » Last #

Date w Mame % Type Status ¥
01/26/2018 03:09 AM SP_IEDI_001. k=t Data Reporting (837R) Errored @
D1/26/2018 03:09 AM SP_IEDI 001 bt Data Reporting (837R) Errored o
01/24/2018 09:18 AM B3ITR_test_file21.txt Data Reporting (837R) Errored @
0172472018 08:57 AM MISSING_NPI_2420A_2420B_D11718 txt bak Data Reporting (837R) Errored ]
01/24/2018 08:48 AM IEDI_Security_004 bt Data Reporting (837R) Errored @
01/24/2018 08:44 AM IEDI_Security_004.bxt Data Reporting (837R) Errored 2
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Adjust-void-Dup Reports

The ‘Adjust-Void-Dup Reports’ tab will allow the user to search for a response file
and download the file.

Billing Entity:
Customer:

Q OPTUM" Intelligent EDI [] Show Details AHome Claims ¥  Payments v  Eligibility ¥  Reports ¥  Referrals

File Upload Claim File Reports Processing and Errored Files Adjust-Void-Dup Reports
Adjust-Void-Dup Reports

¥ Search

Start Date *

I

mm-dd-yyyy
End Date

(I

mm-dd-yyyy

=

Total Records: 0

Show perpage # First 4 Previous Page of 1 Next » Last®
Date v Mame %

No records found.
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Frequently Asked Questions

1. What browser works best? Internet Explorer 11
2. What date can SPARCS begin testing? Feb. 16th

3. Questions can be directed to — iedi_implementations@optum.com
through April

4. Correct URL to be using to sign into — https://sparcs.linkhealth.com

5. Make sure correct PFI # is being sent in file in the REF*1J-segment of
file. Typically is your old sparc’s number with the last digit dropped off
and zero’s added to the front to create a six digit number

6. How to read a 999 report: IK5*R=Rejected, IK5*E=Accepted with errors
and IK5*A= Accepted
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mailto:iedi_implementations@optum.com
https://sparcs.linkhealth.com/

Appendix: Locating the User ID

Once you have logged into your account, locate the customer name in the shaded
box as seen below. Click the box ‘Show Details’ and the User ID will show next to
the customer name. (Example ZCS + 5 digits)

Link
Welcome,
Q ; _ Biling Entity (TIN, NET): - ABCM CORPORA TIONu4 2400 88390y
OPTUM?" Intelligent EDI Customer (OrgiD):  ABCM CORPORAPMON (P-ZL00551...) Home = Claims¥  Payments ¥
W] Show Details

FAVORITE REFPORTS v SAVED SEARCHES

Claims View data by Status | Payer | Provider | Top 10 Rejection Reasons

'S
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Thank you.
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Support
Information

Call IEDI-(844)225-3719 6am-5pm Mountain

Log a Support Ticket:
https://optumconnectivityportal.force.com/OptumConne
ctivityCustomerPortal/s/
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https://optumconnectivityportal.force.com/OptumConnectivityCustomerPortal/s/




	SPARCS
	Training Agenda:	
	Login Page�SPARCS LINK Portal home page at: https://sparcs.linkhealth.com/.
	Logging into the LINK Portal page
	Slide Number 5
	To change facility click on drop down arrow upper R hand corner, and a list will drop down to choose from. 
	How to upload 837R files
	File Error
	Claim File Reports
	How to reprocess a file
	Adjust-void-Dup Reports	
	Frequently Asked Questions
	Appendix: Locating the User ID	
	Slide Number 14
	Support Information	
	Slide Number 16

