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Follow-up Actions for  
Patients with Confirmed HIV-Positive Test Results 

 

 Ensure patient gets results of confirmatory test. When a patient has a reactive result on the rapid 
HIV screening, a second, confirmatory test must be conducted by a certified laboratory. If the second 
test is also positive, it is considered a final positive test result which needs to be provided to the 
patient.  In New York State, a variety of settings offer HIV rapid screening and patients may not 
receive confirmed HIV test results from the provider who conducted the rapid screening. In such 
cases, a patient may be referred by the tester doing the screening to a care provider who will receive 
the HIV confirmatory test result from a certified laboratory. 

 Provide post-test counseling on the following topics or 
arrange for in-person post-test counseling for all 
patients who test HIV positive.   

(1) coping with the consequences of learning the result; 

(2) the potential for discrimination;  

(3) preventing the transmission of HIV to others; 

(4) HIV reporting is required by law (see information 
about DOH-4189 Form below) 

(5) how to access prevention and supportive services. 
Outside of New York City, the New York State 
Department of Health (NYSDOH) Partner Services staff 
can also assist in providing post-test counseling. For 
more information on supportive service providers see 
Additional Resources or visit: 
http://www.health.ny.gov/diseases/aids/resources/ind
ex.htm.   

 The medical professional who receives a patient’s 
confirmed positive HIV test result must provide an 
appointment or schedule an appointment for follow-up HIV 
medical care. If the provider does not provide HIV medical 
care, the patient’s medical record should reflect the name of 
the medical provider/facility where the appointment was 
made. For more information on finding HIV care providers, 
see Additional Resources or visit: 
http://www.health.ny.gov/diseases/aids/resources/provider_directory/voluntary_hiv_providers.pdf 

 Discuss options for notifying partners, contacts, and spouses, including screening for risk of 
domestic violence; or refer to a Partner Services/Notification Program (see Partner 
Services/Notification). 

It is the responsibility of the health care provider who conducted the HIV test to complete the  
New York State Medical Provider HIV/AIDS and Partner/Contact Report Form (DOH-4189) 

for all cases with a confirmed positive test result.   

Medical providers who receive a confirmed HIV-positive test result from a laboratory must use DOH-
4189 to report the HIV case to the NYSDOH. Because laboratory reports do not include partner/contact, 
risk factors, and testing history information, medical providers must include this information on DOH-
4189. This two-page document is a duplicate form, so it cannot be posted online as a PDF file.  

To order a supply of copies of DOH-4189, please call NYSDOH at 518-474-4284. 

Partner Services/Notification: 
Medical providers must explain to the 
patient with confirmed HIV the 
importance of notifying any sex 
partners or needle-sharing partners 
that they may have been exposed to 
the virus and the need to be tested. 
The NYSDOH and the New York City 
Department of Health and Mental 
Hygiene (NYCDHMH) can help with 
partner notification. In some 
situations, a NYSDOH Partner Services 
Specialist can meet with the patient at 
the same time the HIV-positive test 
result is given to assist with post-test 
counseling and development of a 
partner notification plan. More 
information on partner services is 
available at: 
http://www.health.ny.gov/diseases/ai
ds/regulations/partner_services/ 
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Local health department and NYSDOH regional contacts for Partner Services 

Partner Services can function as a medical provider’s proxy in identifying partners, conducting domestic violence 
screening and the notification plan, and will assist in completing the Partner/Contact Information on the DOH-

4189 (Medical Provider HIV/AIDS and Partner/Contact Form). 
 
 
  
 

 
 
 

 

Albany County (HIV Partner Services only; for STDs, contact the Capital 
District Regional Office) 

518-447-4609 

Dutchess County 845-486-3452 

Monroe County 585-753-5375 

Nassau County 516-227-9590 

Onondaga County 315-435-8550 

Orange County 845-568-5333 

Rockland County 845-364-2992 

Schenectady County (HIV Partner Services only; for STDs, 
contact the Capital District Regional Office) 

518-386-2824 

Suffolk County 631-853-2255 

Westchester County 914-813-5220 

Buffalo Regional Office (Allegany, Cattaraugus, Erie, Genesee, Niagara, 
Orleans, Wyoming) 

716-855-7066 or 
1-800-962-5064 

Capital District Regional Office (Clinton, Columbia, Delaware, Essex, Franklin, 
Fulton, Greene, Hamilton, Montgomery, Otsego, Rensselaer, Saratoga, 
Schoharie, Warren, Washington) 

518-402-7411 or 
1-800-962-5065 

Central New York Regional Office (Broome, Cayuga, Chenango, Cortland, 
Herkimer, Jefferson, Lewis, Madison, Oneida, Oswego, St. Lawrence, Tioga, 
Tompkins) 

315-477-8116 or  
1-800-562-9423 

Metropolitan Area Regional Office (Putnam, Sullivan, Ulster) 845-794-2045 or  
1-800-828-0064 

New York City HIV, including CNAP (Bronx, Kings, New York, Richmond, 
Queens) 

212-693-1419 

Rochester Regional Office (Chemung, Livingston, Ontario, Schuyler, Seneca, 
Steuben, Wayne, Yates) 

585-423-8103 or  
1-800-962-5063 

County Health Department Contacts           Phone 

NYSDOH Regional Offices              Phone 


