
Medicaid Encounter Data Workshop 



Compliance Activities – Summary 
d lReports and Analyses

 To ensure accuracy of encounter data, monthly validation and volume 
reports are posted to the Health Commerce System(HCS)to assist 
managed care plans in identifying potential reporting issues.

 In the future, reports will highlight areas where your reporting is outside 
the normal range relative to other managed long term care plans.

 Reports located via MEDS Home Page on HCS 
https://commerce.health.state.ny.us/hcsportal/hcs_home.portal 

 MEDS Compliance will utilize these reports as well as internal reports as a MEDS Compliance will utilize these reports as well as internal reports as a 
basis to evaluate compliance with reporting standards and reach out to 
those plans identified to confirm reporting is accurate/complete as 
submitted or assist in resolving issues.



FOCUS OF DATA VALIDATION REPORTSFOCUS OF DATA VALIDATION REPORTS

 Allow health plans to compare/assess reported encounter data in these areas with that of 
other managed long term care plans:

Acute Care/ Other Inpatient Care Prescriptions

Home Health Care Nursing Facility

Other MLTC Personal Care

 Validation report highlights:

 Member Months

 Units and Unit Cost

 Sum & Total Paid Amount of encounters on file

 Paid Amounts Per Member Per Months (PMPM) Paid Amounts Per Member Per Months (PMPM)

 Medicare Paid Amount (PACE and MAP)



Service Classification





Interpreting Validation ReportsInterpreting Validation Reports



Interpreting Validation ReportsInterpreting Validation Reports



FOCUS OF SUBMISSION VOLUME 
REPORTS

 Used to identify variances in reporting and potential issues in submission 
of data.

 Unique Enrollees Unique Enrollees

 Encounters Per Person

 Encounters Submitted 

 Submission Volume compliance efforts will focus on a comparison of the 
plans reporting for CY 2013. 

 Sh ld i b id tifi d MEDS C li U it ill t t l f Should issues be identified, MEDS Compliance Unit will contact plan for 
confirmation and or explanation of data.

 Reporting issues that are not properly addressed may result in issuance of 
Statement of DeficiencyStatement of Deficiency.



MEDS to MMCOR



OverviewOverview

 PMPM cost data comparisons are conducted on raw 
encounter cost data, shadow priced cost data and reported 
MMCOR costsMMCOR costs

 Performed on a calendar year basis

 For SFY 12‐13, shadow pricing ratio had to fall within the 
range of 0.69‐1.02

 14 of 22 Plans reported sufficient data to be included in the 14 of 22 Plans reported sufficient data to be included in the 
SFY 12‐13 rates

 PC/HHC, Nursing Facility, and Other categories are reviewed PC/HHC, Nursing Facility, and Other categories are reviewed



Plans Included in SFY 12‐13 Model 
l ( d )Development (CY 2010 data)

 A i N Y k LLC  I d d t Li i f S i Amerigroup New York, LLC

 CCM Select

 Comprehensive Care Management

 Independent Living for Seniors

 Senior Health Partners

 Senior Network Healthp g

 Eddy Senior Care

 Fidelis Care at Home

 Total Aging in Place Program

 VNS Choice

 GuildNet, Inc.

 HHH Choices Health Plan

 HomeFirst, Inc.

 Independence Care System



MEDS to MMCOR ‐ April/July 2012 
RRates

Raw ShadowRaw Shadow 
Health Plan Name Type Total Total 
Eddy Senior Care PACE 0.92 1.02 
Senior Network Health MLTC 0.87 1.01 
Comprehensive Care Management PACE 1.02 1.00 
Senior Health Partners MLTC 0 97 0 97Senior Health Partners MLTC 0.97 0.97 
Fidelis Care at Home MLTC 0.90 0.97 
GuildNet, Inc. MLTC 0.94 0.95 
CCM Select MLTC 0.93 0.92 
HomeFirst, Inc. MLTC 0.89 0.90 
A i N Y k LLC MLTC 0 89 0 90Amerigroup New York, LLC MLTC 0.89 0.90 
HHH Choices Health Plan MLTC 0.88 0.89 
VNS  Choice MLTC 0.83 0.84 
Total Aging in Place Program MLTC 0.73 0.76 
Independent Living for Seniors (ILS) PACE 0.73 0.73 
Independance Care System MLTC 0.69 0.69 
Total Senior Care PACE 0.39 0.43 
CHS Buffalo LIFE PACE 0.27 0.41 
PACE CNY PACE 0.08 0.29 
Wellcare Advocate MLTC 0.26 0.27 
Archcare Senior Life PACE 0.24 0.24 
Elderserve MLTC 0.21 0.21 
Elant Choice MLTC 0.11 0.18 
GRAND TOTAL 0.86 0.86 



AccuracyAccuracy

 What can plans do to improve accuracy?

 Check unitsec u s

 Check price

 Check specialty code Check specialty code



QUESTIONS?



MEDS RESOURCESMEDS RESOURCES

 Questions on MEDS III reporting requirements and associated 
activities should be directed to MEDSSupport@csc.com

 Questions on MEDS III policy and compliance issues should be 
directed to: omcmeds@health.state.ny.us

 Date information on MEDS III reporting requirements and 
associated activities, please visit 
http://commerce.health.state.ny.us/hcsportal/appmanager/hcs/home

 Questions about the Medicaid Encounter Data Validation 
Report should be directed to Bureau of Managed Long Term 
Care at: mltcmeds@health state ny usCare at:  mltcmeds@health.state.ny.us


