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TO: Local District Commissioners, Medicaid Directors 
 
FROM: Mary Ann Anglin, Director, Division of Home and Community Based 

Services 
 
SUBJECT: Relocation of Office of Long Term Care staff 
 
EFFECTIVE DATE: Immediately 
 
CONTACT PERSON: See attachment 
 
 
The purpose of this GIS is to inform you of the relocation of OLTC staff 
responsible for assisting local social services districts with questions and 
issues regarding the following Medicaid funded home and community-based 
programs and eMedNY home care prior authorizations issues: 
 
 Personal Care Services Program (PCSP) 
 Consumer Directed Personal Assistance Program (CDPAP) 
 Personal Emergency Response Services (PERS) 
 Limited Licensed Home Care Services Agency services (LLHCSA) 
 Foster Family Care Demonstration 
 Assisted Living Program home care prior authorization policy (ALP) 
 
 
Effective immediately, districts may contact their respective OLTC liaison at 
the following address and phone number: 
 
 

New York State Department of Health 
Office of Long Term Care 
Division of Home and Community Based Services 
Bureau of Quality Assurance & Licensure 
161 Delaware Avenue 
Delmar, New York 12054 

 
Phone: (518)474-5888 
Fax:   (518)408-1692 

 
 
 
Attached are the names of the OLTC staff and their local social services 
districts assignments. 
 


