
OFFICE OF MENTAL HEALTH (OMH) PATIENT RESOURCE OFFICES 
 

PATIENT RESOURCE 
OFFICE/MAILING ADDRESS 

OFFICE MANAGER FACILITES SERVED/ 
FACILITY # 

BUFFALO 
 
Bureau of Patient Resources 
Site 200A 
737 Delaware Avenue 
Buffalo, NY  14209 

Barbara Cercone 
 
PHONE:  (716) 883-1100 
FAX:       (716) 886-0304 

Buffalo PC (003) 
Western NY Children’s PC (037) 

CAPITAL DISTRICT: 
 
Bureau of Patient Resources 
Office of Mental Health 
Capital District Psych. Ctr. 
Room 360C Third Floor 
75 New Scotland Avenue 
Albany, NY  12208-3474 

Lochiel Phillips 
 
PHONE:  (518) 474-7986 
FAX:        (518) 473-8324 

Capital District PC (024) 
Hudson River PC (008) 
Mid-Hudson Forensic PC (038) 
 

CREEDMOOR: 
 
NYS Bureau of Patient Resources 
Building 61  CBU  #23 
80-45 Winchester Blvd. 
Queens Village, NY 11427-2199 

Tom Giaquinto 
Frank Monteverde 
 
PHONE:  (718) 264-3840 
FAX:        (718) 264-3850 

Bronx PC (021) 
Bronx Children’s PC (028) 
Creedmoor PC (005) 
Kirby Forensic PC (044) 
Manhattan PC (010) 
Queens Children’s PC (027) 

PILGRIM: 
 
Bureau of Patient Resources 
Office of Mental Health 
998 Crooked Hill Road 
West Brentwood, NY  11717-1087 

Daniel Sullivan 
Michael Sledjeski 
 
PHONE:  (631)  761-3690 
FAX:        (631) 761-3693 

Pilgrim PC (013) 
Sagamore Children’s PC (025) 

ROCKLAND: 
 
Bureau of Patient Resources 
Office of Mental Health 
Building 58 Lower Level 
140 Old Orangeburg Road 
Orangeburg, NY  10962 

Jack Liftin 
 
PHONE:  (845) 359-2334 
FAX:        (845) 680-8538 

Rockland PC (016) 
Rockland Children’s PC (026) 

SOUTH BEACH 
 
Bureau of Patient Resources 
Office of Mental Health 
South Beach Psychiatric Center 
777 Seaview Avenue 
Bldg. 11 
Staten Island, NY 10305-3499 
 

Jack Martin 
 
PHONE:  (718) 667-2554 
FAX:        (718) 667-2567 

Brooklyn Children’s PC (047) 
Kingsboro PC (002) 
New York Psych Inst (014) 
South Beach PC (036) 
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PATIENT RESOURCE 
OFFICE/MAILING ADDRESS 

OFFICE MANAGER FACILITES SERVED/ 
FACILITY # 

SPECIAL PROJECTS UNIT 
(SPU) 
 
Bureau of Patient Resources 
Office of Mental Health 
Special Projects Unit 
Rochester Psychiatric Center 
1111 Elmwood Avenue 
Rochester, NY  14620-3005 

Stephen Beresford 
 
PHONE:  (585) 241-1808 
                (800) 881-8415 
FAX:        (585) 241-1676 

Residential Treatment Facilities 
(RTF) 
Family Based Treatment (FBT) 
Teaching Family Program (TFP) 
 
Note:  The facility #’s for these 
programs begin with (900-999) 

SYRACUSE: 
 
Bureau of Patient Resources  
Office of Mental Health 
Hutchings Psychiatric Center 
620 Madison St. 
Syracuse, NY  13210-2319 

Pamela Hotois 
 
PHONE:  (315) 423-1128 
                (800) 881-5439 
FAX:        (315) 423-1131 

Binghamton PC (001) 
Hutchings PC (018) 
Rochester PC (015) 

UTICA: 
 
Bureau of Patient Resources 
Office of Mental Health 
State Office Building, Room 1602 
207 Genesee Street 
Utica, NY 13501-2812 

Steve Dick 
 
PHONE:  (315) 793-2378 
                (800) 875-2043 
FAX:        (315) 793-2383 

Central NY Forensic PC (043) 
Elmira PC (035) 
Mohawk Valley PC (045) 
St. Lawrence PC (017) 

 
NOTE:  The 3 digit facility number shown above in the last column is used as the 1st 3-digits in 
the case number assigned to a District 97 Medicaid case.  This is the way you can identify which 
Patient Resource Office is responsible for a specific case. 
 
 
CENTRAL OFFICE  CONTACT  FOR AUTO-SDX 
ADDRESS NAME 
NYS Office of Mental Health 
Finance Group, 1st Floor 
44 Holland Avenue 
Albany, NY  12209 

Stephanie Wollman 
 
PHONE:  (518) 473-8234 
FAX:        (518) 473-5167 

 
 
Date: 10/10/08 
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