Request for Proposals
RFP # 20062
Medicaid External Quality Review and Other Activities in New York State

Amendment #3
October 29, 2021

The following are official modifications, which are hereby incorporated into the New York State
Department of Health, Medicaid External Quality Review and Other Activities in New York State
Request for Proposals (RFP) #20062, issued August 31, 2021. The information contained in this
amendment prevails over the original RFP language. For all amendments below, deleted
language appears in red and strikethrough (“xxx”) and added language appears in underline
("xXx").

1. Page 13, Section 4.1.1.2, Project 1 has been revised

For MMC, HARP, and HIV-SNP, QHP, and EP plans, this validation is conducted for a random sample of
PCPs and obstetricians/gynecologists (OB/GYN) reported in Medicaid MCOs internet-based Medicaid
provider directories.

2. Page 16, Section 4.1.1.2, Project 3 has been revised

MCO Member Services Department surveys are conducted twice a year and consist of telephone calls
made to MCO Member Services Departments in approximately 20 MCOs that serve the MMC population,
including MMC, HIV-SNPs, and HARP, QHP and EP

3. Page 96, Activity 4, Sepsis Care Improvement Initiative has been revised

Work Plan Activity (Estimated annual volume) Unit Definition Annual Volume

Development of a web-based data collection and

1) e One-time cost N/A
submission portal
Development of a public-facing Sepsis Initiative webpage L
2) with secure login One-time cost N/A
3) | Development and distribution of reports to hospitals One report 4
2) Quarterly validation and correction of hospital One final report 4

performance data

Maintenance and support fee (Sepsis Initiative landing
5) page, ongoing technical assistance to hospitals, liaising Monthly cost 12
between DOH and hospitals, data correction)

Organizing and participating in bi-annual hospital

6)
conference call

One meeting 12

Hourly Rates for change requests will be based on the rates included in Special Studies and
7) Improvement Projects. The titles that are applicable to this section include: Project Manager;
Database Administrator; Computer Programmer; Data Analyst; and, Web Designer




4. Page 97, Activity 5. State Health Profiles: Hospitals, Nursing Homes, Home Care,
Hospice and Adult Care Facilities has been revised:

Work Plan Activity (Estimated annual volume)

Unit Definition

Annual Volume

Development and implementation of a public facing

1) : One-time cost N/A
website
Development and implementation of architecture for data .
2) : , L One-time cost
sharing across multiple applications N/A
3) Data Updates (Nursing Home and Adult Care facilities) Recurring 12
Monthly Cost
. - Recurring
4) Data Updates (Hospital and Home Care facilities) Quarterly Cost 4
Recurring
5) Help desk fee Monthly Cost 412
: Recurring
6) Maintenance and Support fee Monthly Cost 12
Hourly Rates for change requests will be based on the rates included in Special Studies and
7 Improvement Projects. The titles that are applicable to this section include: Project Manager;

Database Administrator, Computer Programmer; Data Analyst; and, Web Designer




