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NEW YORK STATE DEPARTMENT OF HEALTH 
 

A Funding Availability Solicitation (FAS) for the Office of Health Insurance Programs 
New York State Health Benefit Exchange (NY-HX) 

 
FAU No. 1106211137 

 
This amendment is issued to replace Attachment 16: Pricing Schedules in its entirety 
with the Attachment 16 - Amended Pricing Schedules.  This amendment reflects the 
addition of Pricing Schedule D, Operations Price.  It also adds Pricing Element 3, 
Operations (Schedule D) to Amended Pricing Schedule A.  Offerors are to insert the 
proposed monthly operations fee in cell “C6” of Pricing Schedule D.  Offerors should 
note that while the initial contract will be for a four year term, the Operations period may 
be less than 36 months.  The 36 month period reflected above is for evaluation 
purposes only.  Operations payments will be made beginning with the start of the NY-
HX limited operations phase as explained in the response to question 90. 
 
This amendment also revises Attachment 15, Part 2, Corporate Organization, 
Experience, and Qualifications (Tab 8), Experience, Sections (a) and (b) by replacing 
these sections with the following: 
 
a. The offeror must have a minimum of sixty (60) months of large scale, complex 

health insurance experience and/or health services organizations, or within other 
complex health care delivery systems such as managed care organizations; and,  

 
b. The offeror must have been the prime contractor for at least one (1) project that 

approximates the scope of this project and that includes system design, 
development, implementation, maintenance and operations and large, complex 
health insurance provider; and 

 
Additionally, this amendment revises the due date for the submission of proposals in 
response to this FAU from 1:00 P.M. ET September 6, 2011 to 1:00 P.M. ET September 
16, 2011. 
 
 
 
 
 
 
 


