
 ATTACHMENT O ‐ Western New York Call Volume Data

Month Peak Weekday Non‐Peak Weekday Weekends Holiday Total Calls
AVG Handle 
Time (sec.)

Jan‐18 75,245 19,954 5,278 3,342 103,819 233
Feb‐18 66,808 16,651 4,647 1,569 89,675 234
Mar‐18 68,850 17,210 6,356 0 92,416 246
Apr‐18 60,168 16,618 3,977 0 80,763 255
May‐18 76,606 6,679 4,802 971 89,058 267
Jun‐18 77,834 6,483 2,123 0 86,440 234
Jul‐18 73,882 4,511 2,827 806 82,026 247
Aug‐18 66,678 4,151 4,643 0 75,472 258
Sep‐18 53,547 3,631 7,148 1,687 66,013 291
Oct‐18 73,314 4,561 5,054 0 82,929 293
Nov‐18 65,674 4,162 4,879 959 75,674 292
Dec‐18 57,067 3,769 6,850 835 68,521 300
Jan‐19 68,857 4,229 4,685 3,554 81,325 294
Feb‐19 63,108 4,008 4,885 873 72,874 294
Mar‐19 64,769 4,217 6,312 0 75,298 297
Apr‐19 61,648 4,184 5,212 0 71,044 293
May‐19 61,455 3,751 4,597 870 70,673 294
Jun‐19 59,864 3,768 6,140 0 69,772 291
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