
NEW YORK STATE DEPARTMENT OF HEALTH 
OFFICE OF LONG TERM CARE 

Nursing Home Transition and Diversion Waiver Program 
 

Regional Resource Development Center (RRDC) List 
 

Region/County Regional Resource Development Center RRDS & Phone Number 
Adirondack:  Fulton, 
Montgomery, Saratoga, 
Washington, Warren, Hamilton, 
Essex, Franklin and Clinton  

Glens Falls Independent Living Center 
d/b/a Southern Adirondack Independent Living 
(SAIL) 
71 Glenwood Avenue 
Queensbury, NY 12804 
www.sail-center.org 

Karen Thayer, RRDS 
kannthayer@aol.com 
(518) 792-1584 
(518) 792-0979 (FAX) 
 

Binghamton/Southern Tier:  
Broome, Steuben, Schuyler, 
Tioga, Delaware, Tompkins, 
Cortland, Chenango, Cayuga, 
Chemung, Cattaraugus, 
Allegany and Otsego 

Southern Tier Independence Center (STIC)   
24 Prospect Avenue   
Binghamton, NY 13901 
www.stic-cil.org 

Al Jennings, RRDS 
alj@stic-cil.org 
nhtd@stic-cil.org 
(607) 724-2111 
(607) 772-3671 (FAX) 
 

Buffalo:  Erie, Chautauqua, 
Wyoming, Orleans and Niagara 
 

Headway of Western New York, Inc. 
976 Delaware Avenue   
Buffalo, NY 14209 
 www.headwayofwny.org 

Ronald Fernandez, RRDS 
nhtdwaiver@headwayofwny.org 
(716) 629-3636 
(716) 629-3639 (FAX) 
 

Capital: 
Albany, Schenectady, Greene, 
Rensselaer, Schoharie and 
Columbia   

Sunnyview Hospital and Rehabilitation 
1270 Belmont Avenue 
Schenectady, NY 12308  
 www.sunnyview.org 

Barbara McCarthy, RRDS 
mccarthyb@nehealth.com 
(518) 386-3555 
(518) 386-3664 (FAX) 
 

Long Island:  Nassau and 
Suffolk                           

Self Initiated Living Options, Inc. (Suffolk 
Independent Living Organization (SILO)  
3680 Route 112, Suite 4  
Coram, NY 11727  
www.suffolkilc.org  

Bonnie Hope, RRDS 
bhope@suffolkilc.org 
(631) 880-7929 
(631) 946-6377 (FAX) 
 

Lower Hudson Valley: 
Dutchess, Orange, Putnam, 
Rockland, Sullivan, Ulster and 
Westchester 

Westchester Independent Living Center 
200 Hamilton Avenue 2nd Floor              
White Plains, NY 10601 
www.wilc.org  

 

Margaret Nunziato, RRDS 
mnunziato@wilc.org 
(914) 682-3926 
(914) 681-7105 (FAX) 

New York City:                            Center for Independence of the Disabled, NY 
(CIDNY) 
841 Broadway, #301   
New York, NY 10003 
www.cidny.org 

Stuart Kaufer, RRDS 
skaufer@cidny.org 
(212) 674-2300 
(646) 442-4188 
(212) 254-5953 (FAX) 
 

Rochester:  Monroe, Wayne, 
Ontario, Seneca, Genesee, 
Livingston and Yates 

Unity Health System 
89 Genesee Street 
Rochester, NY 14611 
www.unityhealth.org   

Terri Mercado, RRDS 
tmercado@unityhealth.org 
(585) 368-3562  
(585) 368-3567 (FAX) 
 

Syracuse:  Onondaga, 
Madison, Herkimer, Oneida, 
Oswego, Lewis, Jefferson and 
St. Lawrence 

Southern Tier Independence Center (STIC) 
24 Prospect Avenue 
Binghamton, NY 13901 
www.stic-cil.org 
 
 

Al Jennings, RRDS 
alj@stic-cil.org 
Stanley Johns, RRDS 
nhtd@stic-cil.org  
(607) 724-2111 
(607) 772-3671 (FAX) 
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NEW YORK STATE DEPARTMENT OF HEALTH 
OFFICE OF LONG TERM CARE 

Nursing Home Transition and Diversion Waiver Program 
 

Quality Management Specialist (QMS) List 
 
 
EASTERN   School and Community Support, Inc.  Christina Alverez-Ross 
    17 British American Blvd.   Work Phone (518) 782-7100 
    Latham, NY 12110                Fax Number (518) 782-7101 
          calvarezross@scssconsulting.com 
 
 
WESTERN              School and Community Support, Inc.  Rhonda Bennett 
    South Hill Business Campus   Work Phone 607-330-4816 
    950 Danby Road                Fax Number 607-330-4817 
    Ithaca, NY  14850    rbennett@scssconsulting.com 
           
 
METRO              School and Community Support, Inc.  Natalia Gonzalez 
    64 Division Ave. Suite 103   Work Phone (518) 372-2026 
    Levitton, NY  11756                 Fax Number (518) 372-2028 
          ngonzalez@scssconsulting.com 
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Waiver Management Staff (WMS) List 

 
 
 

NYS DOH Nursing 
Home Transition and 
Diversion (NHTD) 
Program Staff 

For questions concerning participants, 
contact: 
Carol Hodecker 
Andrea Swire 
 
For questions concerning providers, 
contact: 
Cheryl Udell 
Leah Sauer 
Patricia Smith 
 
NHTD Director:   
Bruce Rosen 

NYS Department of Health 
Office of Long Term Care 
Division of Home and Community Based Services 
One Commerce Plaza, Suite 826 
Albany, NY 12260 
Tel:     518-486-3154  
Fax:    518-474-7067  
Email:  NHTDWaiver@health.state.ny.us 
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