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Introduction

This directory provides essential contact information for medical providers currently
offering hepatitis C (HCV) care and treatment in addition to general primary care
services. Providers in this directory are categorized by geographic region. Providers
names denoted with an asterisk (*) are currently funded by the NYSDOH-AI to provide
HCV care and treatment.

Inclusion in this directory does not confer any endorsement by the New York State
Department of Health - AIDS Institute (NYSDOH-AI) nor does it establish NYSDOH-AI
credentialing or certification in a specialty.

This is not an exhaustive list of HCV care and treatment providers. Provider listings will
be updated on a regular basis. If you would like to be added to or removed from this
directory please send a formal request to: hepatabc@health.state.ny.us.
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CAPITAL DISTRICT REGION



Hepatitis C Care and Treatment Program

County: Albany

Health Care Facility or Provider Name: Albany Medical Center

To Arrange for Medical Care:

Primary Contact

Irene Murray

Phone Number

(518) 262-3240

Fax Number

(518) 262-4756

Clinic/Office Information:

Location

66 Hackett Blvd.
Albany, NY 12208

Days & Hours of
Operation

Monday through Friday
8:00a.m. - 4:30 p.m.

Directions

From the South:

Take the NYS Thruway to Exit 23. Bear right off exit. At light, turn left onto
Southern Blvd. Proceed for approximately one mile to Delaware Ave. Turn right
onto Delaware Ave. and proceed for one mile. Turn left onto Holland Ave. and
proceed one block. Take left onto Hackett Blvd. Proceed through two lights.
Take left into 66 Hackett Blvd parking lot. Enter building at the “A” entrance.
From The North:

Take the Northway (1-87) to 1-90 East. Exit at 1-787 South (Albany). Exit at
Madison Ave. Proceed approximately one mile on Madison Ave. Turn left onto
New Scotland Ave. Go two blocks. Albany Medical Center will be on right. At
light, take left onto Holland Ave. Proceed through three lights. At fourth light, see
McDonald’s on left. Take a right onto Hackett Blvd. Proceed through two lights
and take a left into 66 Hackett Blvd parking lot. Enter building at the “A”
entrance.

From The East:

Take 1-90 West to I-787 South (Albany). Exit at Madison Ave. Proceed
approximately one mile on Madison Ave. Turn left onto New Scotland Ave. Go
two blocks. Albany Medical Center will be on right. At the light, take a left onto
Holland Ave. Proceed through three lights. At fourth light, see McDonald’s on
left. Take aright onto Hackett Blvd. Proceed through two lights and take a left
into Hackett Blvd parking lot. Enter building at the “A” entrance.

From The West:

Take 1-90 East to 1-787 South (Albany). Exit at Madison Ave. Proceed
approximately one mile on Madison Ave. Turn left onto New Scotland Ave. Go
two blocks. Albany Medical Center will be on right. At the light, take a left onto
Holland Ave. Proceed through three lights. At fourth light, see McDonald’s on
left. Take aright onto Hackett Blvd. Proceed through two lights and take a left
into 66 Hackett Blvd parking lot. Enter building at “A” entrance.

From The Airport:

From the Airport, follow signs for 1-87 (Northway) South. Head south and exit at
1-90 East, Exit at Route 85 (Exit 4), Follow signs for Route 20 (Western Ave.) and
exit. At the end of exit, turn right and then another right at the end of street onto
Route 20 (Western Ave.). Follow Western Ave. until you see signs for Madison
Ave. Veer right for Madison Ave. at the "Y" in road. Continue on Madison Ave. to
New Scotland Ave. (Washington Park is on left). Turn Right on New Scotland
Ave. Go two blocks. Albany Medical Center will be on right. At light, take left
onto Holland Ave. Proceed through three lights. At fourth light, see McDonald’s
on left. Take right onto Hackett Blvd. Proceed through two lights and take a left
into 66 Hackett Blvd parking lot. Enter building at “A” entrance.
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Hepatitis C Care and Treatment Program

County: Albany, Rensselaer
Health Care Facility or Provider Name: Whitney M. Young Jr. Health Services

To Arrange for Medical Care:

Primary Contact Katrina Balovlenkov
Phone Number (518) 591-4480
Fax Number (518) 465-5964

Clinic/Office Information:

Location Albany:

Whitney M. Young Jr. Health Services
920 Lark Drive

Albany, NY 12207

Troy:
6 102nd Street

Troy, NY 12180

Days & Hours of Monday through Friday
Operation 8:00 a.m. - 5:00 p.m.
Directions Albany:

Accessible via CDTA Bus 100 & Bus 138
Driving: 787 to North Pearl Street and Left on Lark Drive

Troy:
Accessible via CDTA Bus 85

Driving: 787 to Exit 8; take Green Island Bridge and River Street to 102nd
Street

The Albany location will provide comprehensive HCV testing, treatment, and supportive
services for individuals living with HCV or HIV/HCV co-infection. The Troy location will
offer HCV testing and linkage to the Albany site for treatment and supportive services.




CENTRAL NEW YORK REGION



Hepatitis C Care and Treatment Program

County: Onondaga

Health Care Facility or Provider Name: Upstate Medical University at Syracuse

To Arrange for Medical Care:

Primary Contact

Kelley Flood

Phone Number

(315) 464-5533

Fax Number

(315) 464-5579

Clinic/Office Information:

Location

725 Irving Ave.
2" Floor, Suite 211
Syracuse, NY 13210

Days & Hours of
Operation

Monday through Friday
8:00 a.m. —4:00 p.m.

Directions

From the North (via 1-81 S)

At exit 18, take ramp right for Harrison St. toward Adams Street, turn left
onto S. Townsend St, turn left onto E. Adams St, arrive at 750 East Adams
Street.

From the South (via 1-81 N)

At exit 18, take ramp right for Adams St toward Harrison St, turn right onto
E. Adams St., arrive at 750 East Adams Street.

From the East (via 1-90 West / Gov Thomas E Dewey Thruway W /
New York State Thruway West)

At exit 36, take ramp right for 1-81 South toward Syracuse/Binghamton, at
exit 18, take ramp right for Harrison Street toward Adams St, turn left onto
S. Townsend Street, turn left onto E. Adams Street, arrive at 750 E. Adams
Street.

From the West (via 1-690 East)

Take ramp right and follow signs for 1-81 South, at exit 18, take ramp right
for Harrison Street toward Adams Street, turn left onto S. Townsend Street,
turn left onto E. Adams Street, arrive at 750 E. Adams Street.




METROPOLITAN AREA REGION



Hepatitis C Care and Treatment Program

County: Dutchess (Poughkeepsie)
Health Care Facility or Provider Name: Hudson River HealthCare, Inc. (HRHCare)
Dr. Christine Kerr, MD (Infectious Disease Specialist); Gloria Baker (Hepatitis C Case Manager)

To Arrange for Medical Care:

Primary Contact Gloria Baker
Phone Number (914) 419-3150
Fax Number Rotates sites — please call

Clinic/Office Information:

1 Webster Ave., Suite 202

Location Poughkeepsie, NY 12601

Monday through Wednesday
8:30 a.m. — 5:30 p.m.

Days & Hours of Thursday
Operation 8:30 a.m. — 8:00 p.m.

Friday
8:30 a.m. — 5:30 p.m.

Directions Call for directions or visit www.hrhcare.org
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http://www.hrhcare.org/

Hepatitis C Care and Treatment Program

County: Nassau

Health Care Facility or Provider Name: North Shore University Hospital

To Arrange for Medical Care:

Primary Contact

Dr. Joseph McGowan

Phone Number

(516) 562-4280

Fax Number

(516) 562-2626

Clinic/Office Information:

Location

400 Community Drive
Manhasset, NY 11030

Days & Hours of

Monday through Friday

Operation 9:00 a.m. — 5:00 p.m.
By Bus:
MSBA bus routes N25, and during rush hour, N26, provide service to the
hospital. For information and schedules on MSBA buses, call (516) 222-
1000.
By Car (Westbound):
Take the Long Island Expressway (Route 495) to Exit 33. At first light, turn
right onto Community Drive. The Hospital’s main entrance (Entrance 3) is
approximately ¥ mile down on the right-hand side.

Directions By Car (Eastbound):

Take the Long Island Expressway (Rte. 495) to Exit 33. Turn left onto
Community Drive (2nd left). The Hospital’s main entrance (Entrance 3) is
approximately %2 mile down on the right-hand side. The hospital may also
be reached via Northern Blvd. (Rte. 25A). Turn south off of Northern Blvd.
onto Community Drive. The hospital’s main entrance (Entrance 3) is
approximately % mile down on the left-hand side.

By Railroad:
The hospital is a short cab ride away from Long Island Rail Road stations in

Manhasset or Great Neck. For travel information, call the Railroad at (718)
217-LIRR, (516) 822-LIRR or (631) 231-LIRR.
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Hepatitis C Care and Treatment Program

County: Sullivan (Monticello)
Health Care Facility or Provider Name: Hudson River HealthCare, Inc. (HRHCare)
Dr. Christine Kerr, MD (Infectious Disease Specialist); Gloria Baker (Hepatitis C Case Manager)

To Arrange for Medical Care:

Primary Contact Gloria Baker
Phone Number (914) 419-3150
Fax Number Rotates sites — please call

Clinic/Office Information:

Location 23 Lakewood Ave.,
Monticello, NY 12701
Monday
9:00 a.m. —6:00 p.m.
Tuesday through Thursday
Days & Hours of 9:00 a.m. —7:00 p.m.
Operation Friday
9:00 a.m. —5:00 p.m.
Saturday
8:00 a.m. — 4:00 p.m.
Directions Call for directions or visit www.hrhcare.org
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http://www.hrhcare.org/

Hepatitis C Care and Treatment Program

County: Westchester

Health Care Facility or Provider Name: HOPE Center — St. John’s Riverside Hospital

To Arrange for Medical Care:

Primary Contact

Katherine Elliott, RN

Phone Number

(914) 964-7723

Fax Number

(914) 964-7321

Clinic/Office Information:

Location

HOPE Center

St. John’s Riverside Hospital
2 Park Ave — 4W

Yonkers, NY 10703

Days & Hours of
Operation

Monday through Friday

8:00 a.m. — 4:00 p.m.

Open late 3 Tuesday of each month until 7:30 p.m.

Open 8:30 a.m. — 12:30 p.m. every 1% and 3" Saturday of the month

Directions

Located at the intersection of Park Ave and Ashburton Ave.

From the North:

Coming south on the Saw Mill River Parkway: take exit 5 (Yonkers Ave);
go 0.09miles, make R onto Ashburton Ave, follow for 0.8 miles; make R
onto Park Ave.

From the South:

Coming north on the Saw Mill River Parkway: take exit 5
(Yonkers/Dunwoodie); turn R onto Yonkers Ave, go 0.1 mile; make R onto
Ashburton Ave, and follow for 0.8 miles; turn R onto Park Ave.
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Hepatitis C Care and Treatment Programs

County: Westchester (Peekskill)
Health Care Facility or Provider Name: Hudson River HealthCare, Inc. (HRHCare)
Dr. Christine Kerr, MD (Infectious Disease Specialist); Gloria Baker (Hepatitis C Case Manager)

To Arrange for Medical Care:

Primary Contact Gloria Baker
Phone Number (914) 419-3150
Fax Number Rotates sites — please call

Clinic/Office Information:

L ocation 1037 Main Street
Peekskill, NY 10566
Monday through Thursday
8:30 a.m. —7:00 p.m.
Days & Hours of Friday
Operation 8:30 a.m. — 5:00 p.m.
Saturday
9:00 a.m. — 2:00 p.m.
Directions Call for directions or visit www.hrhcare.org

14


http://www.hrhcare.org/

NEW YORK CITY - FIVE BOROUGHS

Additional NYC-based providers can be found at:
www.nyc.gov/health/sitelocator
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Hepatitis C Care and Treatment Program

County: Bronx

Health Care Facility or Provider Name: Montefiore Medical Center —

Infectious Disease Clinic

To Arrange for Medical Care:

Primary Contact

Frances Rodriquez

Phone Number

(718) 920-8436

Fax Number

(718) 944-5343

Clinic/Office Information:

Location

Infectious Disease Clinic Family Care Center
DTC- Schiff Pavillion Building

3444 Kossuth Avenue, 3" floor

Bronx, NY 10467

Days & Hours of
Operation

Monday through Wednesday
8:30 a.m. — 5:00 p.m.

Thursday
8:30 a.m. —7:00 p.m.

Friday
8:30 a.m. — 12:00 p.m.

Directions

Between Gun Hill Road and 210" Street
#4 train to Moshula Parkway
#28 bus to Bainbridge Ave. and Gun Hill Road
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Hepatitis C Care and Treatment Program

County: BRONX

Health Care Facility or Provider Name: Morris Heights Health Center

To Arrange for Medical Care:

Primary Contact

Vickie Hetemi, Chronic Care Coordinator

Phone Number

(718) 716 4400 ext. 1274

Fax Number

(718) 299 4059

Clinic/Office Information:

Location

57-69 West Burnside Avenue, Bronx, NY 10453

Days & Hours of
Operation

Mondays: 8:30am to 11:30am.

Directions

Subway:
#4 Train
#4 Train (Lexington Avenue line) to Burnside Avenue.

Bus:

Bx36
Bx40
Bx42
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Hepatitis C Care and Treatment Program

County: Bronx

Health Care Facility or Provider Name: Wellness Center at Melrose;

Wellness Center at Port Morris;
Wellness Center at Waters Place

To Arrange for Medical Care:

Primary Contact

Lauren Cockerham-Colas, HCV Program Coordinator

Phone Number

(718) 665-7500

Fax Number

(718) 402-4969

Clinic/Office Information:

Location

Wellness Center at Melrose
260 East 161% Street
Bronx, NY 10451

Wellness Center at Port Morris
804 East 138™ Street
Bronx, NY 10454

Wellness Center at Waters Place
1510 Waters Place
Bronx, NY 10461

Days & Hours of
Operation

Melrose:
Monday through Friday
7:00 a.m. - 4:30 p.m.

Port Morris:
Monday through Friday
6:30 a.m. - 5:30 p.m.

Waters Place:
Monday through Friday
6:30 a.m. - 4:00 p.m.

Directions

Melrose:

“4” “B”, or “D” train to 161 St/Yankee Stadium. Clinic is located on the
“C” Level at 260 East 161st Street, (entrance on Morris Ave/Concourse
Village East)

Port Morris:
Off the Cypress Avenue “6” train stop

Waters Place:
“6” train to Middletown Road.
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Hepatitis C Care and Treatment Program

County: New York

Health Care Facility or Provider Name: Harlem United

To Arrange for Medical Care:

Primary Contact

Delilah Badillo, Clinic Coordinator

Phone Number

(212) 987-3707 x 2045

Fax Number

(212) 209-1595

Clinic/Office Information:

Location

El Faro:
179 E. 116™ Street, 2" floor
New York, NY 10029

Willis Green Jr. Health Center:
123 W. 124" Street
New York, NY 10027

Days & Hours of El Faro:
Operation Monday and Friday
9:00 a.m. —5:00 p.m.
Willis Green Jr. Health Center:
Tuesday
1:00 p.m. — 5:00 p.m.
Directions El Faro:

6 train to 116" Street, M102 bus to Lexington and 116" Street

Willis Green Jr Health Center:
2/3 train to 125" Street, M100, Bx15, M7 or M102 to 125™ Street
and Malcolm X Boulevard
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Hepatitis C Care and Treatment Program

County: Manhattan/East Harlem
Health Care Facility or Provider Name: Mount Sinai Medical Center

To Arrange for Medical Care:

Primary Contact

Adrian Lopez/Paulina Vargas

Phone Number

(212) 824-7453/7454

Fax Number

(212) 824-2317

Clinic/Office Information:

Location

17 East 102" Street, 71 Floor
Part A or Part C
New York, NY 10029

Days & Hours of
Operation

Monday through Friday
9:00 a.m. —5:00 p.m.
(By Appointment)

Directions

By Car:
102" Street between 5 Avenue and Madison Avenue, take the West

Elevators

By Bus:
M1, M2, M3, M4 to 102" Street and Madison Avenue

By Subway:
6 Train to 103" Street
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WESTERN NY REGION
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County: Monroe

Hepatitis C Care and Treatment Program

Health Care Facility or Provider Name: Anthony L. Jordan Health Center

Primary Contact

Caroline Atti, Care Coordinator

Phone Number

(585) 423-2841

Fax Number

(585) 423-2876

Clinic/Office Information:

Location 82 Holland Street
Rochester, NY 14605
Days & Hours | Monday and Thursday
of Operation 8:30 a.m. —8:00 p.m.
Tuesday and Wednesday
8:30 a.m. —6:00 p.m.
Friday
8:30 a.m. — 5:00 p.m.
Directions By Bus:

A bus stop is located in front of the building.

Contact the facility for more directions if needed. (585-423-5800)

By Car:
From 104E or 104W, take the Hudson Avenue exit.

From East Main Street in Downtown Rochester, turn to Chestnut Street,
Chestnut Street becomes North Street. Turn left to Hudson Avenue.
You may park your car in the main parking lot off Holland St.

The Anthony L. Jordan Health Center is handicapped accessible.

Contact the facility for more directions if needed. (585-423-5800)
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Hepatitis C Care and Treatment Program

County: Erie

Health Care Facility or Provider Name: Erie County Medical Center

To Arrange for Medical Care:

Primary Contact

Rosie Colomaio

Phone Number

(716) 898-4119

Fax Number

(716) 898-3187

Clinic/Office Information:

Location

462 Grider Street
Buffalo, NY 14215

Days & Hours of
Operation

Monday through Friday
8:00 a.m. —4:00 p.m.

Directions

From Canada:

Take the Peace Bridge from Fort Erie, Ontario, and pass through Customs.
Follow signs 1-190 North. Stay on 1-190 North to route 198 (Scajaquada
Expressway). Take 198 to route 33 East — Airport (Kensington
Expressway) first exit on route 33 is Grider Street. Get off at Grider Street
and turn right at signal. The hospital is on the right-hand side. Use drives 3
or 4 for visitor parking.

From South and West:

Take 1-90 East (New York State Thruway) to exit 51 West (route 33
Buffalo Kensington Expressway). Stay on route 33 to the Grider Street
exit. Get off at the Grider Street exit and go straight at the stop sign. At
traffic signal turn left onto Grider Street. The hospital is on the right hand
side. Use drives 3 or 4 for visitor parking.

From North and East:

Take 1-90 West (New York State Thruway) to exit 51 West (route
33Buffalo Kensington Expressway). Stay on route 33 to the Grider Street
exit. Get off at the Grider Street exit and go straight at the stop sign. At
traffic signal turn left onto Grider Street. The hospital is on the right hand
side. Use drives 3 or 4 for visitor parking.

From Buffalo/Niagara International Airport:

Follow signs to get on route 33 West Buffalo (Kensington Expressway).
Take route 33 to the Grider Street exit (approx. 4 miles). Get off at Grider
Street and go straight at the stop sign. At the traffic signal turn left onto
Grider Street. The hospital is on the right-hand side. Use drives 3 or 4 for
visitor parking.
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